fas g&ar/Bid Number: GEM/2025/B/6795109
)’: ""'; GeM 7/-_;; f&dis /Dated: 03-11-2025
Government Azadl ik, '

' -’ e Marketplace ~™"tMahotsav

9z exards / Bid Document

fag fAaur/Bid Details

Oz g9 aa & af@/a3g /Bid End Date/Time

faz goa & arfr@/a#a /Bid Opening
Date/Time

fas Qe duar (a9 g f ali@ |)/Bid Offer
Validity (From End Date)

21-11-2025 12:00:00

21-11-2025 12:30:00

30 (Days)

HAAA /TSI A ATH/Ministry/State Name Ministry Of Education

fasmeT & ATH/Department Name Department Of School Education And Literacy

National Council Of Educational Research And Training

IS Al TA/Organisation Name (ncert)

AT A AA/Office Name Psscive

Full Service and Maintenance Contracts of Photocopier
Machine - Multifunction Machines MFM; SHARP; OEM

a&] 4olf /Item Category Authorised Service Provider; Paper to be provider by Buyer;
Tonner/Cartridge to be provider by Service Provider.; Not
Applicable; Not Applicable; N..

fo=X & aad Ea affd e3ia) (3 st &)

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

Sel/aAa Aar & faw 3nfea Qe 3egsa &

a4/Years of Past Experience Required for 3 Year (s)
same/similar service

U e B A3t F Ao @IS I F/Past |
Experience of Similar Services required

aul & 3]d Td T3 A TATHS B JS WA S /
MSE Exemption for Years Of Experience
and Turnover

Yes | Partial | Experience - 1 year (s) | Turn over value - 2 (in

lakhs)

e & forw 3gHa & auf 3R A3 | Fe ua
&I 315 & / Startup Exemption for Years Of Yes | Complete

Experience and Turnover

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Authorization Certificate,OEM Annual Turnover
fashar & #A T gEAdsi/Document required *In case any bidder is seeking exemption from Experience /
from seller Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/7



f9s f[daiui/Bid Details

F 3T AfAeH g 3udis BT 31T gEardSl &t

fAafder 3 swor o arer Tt AATeRT & @ Yes (Documents submitted as part of a clarification or

- D t to sh representation during the tender/bid process will also be
j:?uieﬁf En%;d:dy:: ;::er: :o ZT; displayed to other participated bidders after log in)

bidders participated in bid?

= ena & HT @ Wda: el dad & v

AT &3 Hr g=Aar| / Minimum number of

bids required to disable automatic bid
extension

feat fr =, Sas v @z aera fr gag-de
das Sesf|l / Number of days for which Bid
would be auto-extended

3TeY vEeer AAFaH fohae aX fopar srar g1 7/

Number of Auto Extension count

Oz O Ray Aerdr afsha 5ar/Bid to RA enabled

f9 & uaR/Type of Bid Two Packet Bid

deeiichl HeAhed & SN deheilchl TUETHIOT ¥
AT §HT /Time allowed for Technical
Clarifications during technical evaluation

IqArfad 98 JI /Estimated Bid Value 120000

Hedd Ugid/Evaluation Method Total value wise evaluation

2 Days

AT A arel AT SFardst Sh31u HEaRIAS & /

Financial Document Indicating Price Yes
Breakup Required

HIEAAr @3/Arbitration Clause

Yele @s/Mediation Clause

SUHS TARUI/EMD Detail

HATIRIARAT/Required No

SIS faaior /ePBG Detail

Tsdrgsl da/Advisory Bank State Bank of India

siidie ufaderd (% )/ePBG Percentage(%) 3.00

SUIIST hr 3MmaTes 3af (AE) /Duration of ePBG
required (Months).

37

217



(a).2THST 3R HUISH SFTATAT A, ST T I &Il &, MYt & uay & g arfev| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

ot /Beneficiary :

Joint Director
Psscive, Department of School Education and Literacy, National Council of Educational Research and Training

(NCERT), Ministry of Education
(Joint Director)

arell farSes a9 =T fehar aran/ Bid splitting not applied.

THINTSIHTS 3gureld/MIl Compliance

UANSIS Hguraiad/MIl Compliance Yes

THATHS @i ailadi/MSE Purchase Preference

TATTS Wil JdAdr/MSE Purchase Preference Yes

JeH IR oY 3TA H 3U0T A3 B @l A

muﬁ:l'aﬁ'a'l', gfe 3 Hed L1+X% deh &y O A ﬁf 15
Purchase Preference to MSE OEMs available upto

price within L14+X%

e IR Y 397 P WIe A WIASA & forw fas
& A A HQASAA gfdud / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
Is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant/
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
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7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
Impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR JAeIar /3maTs 2a/Additional Qualification/Data Required

Scope of Work:Comprehensive AMC will cover Full Service Maintenance Agreement of the Multifunction
Photocopier (drum, blade, toner cartridge etc.) and spare parts. Any defects reported in the photocopier
machines must be repaired/replaced by the service provider at its own cost. Parts so replaced should be new and
genuine OEM parts or as prescribed by OEM in their service manual. Comprehensive AMC would be for a period

of two years.
Asset details and its distribution across the consignee/user location:1760530917.pdf

Product/ Equipment Details:1760531757.pdf

Pre Bid Detail(s)

Emﬁﬁm‘(“e"md i-f9s T2r=/Pre-Bid Venue

10-11-2025 11:00:00 Room No. 2G at PSSCIVE, Bhopal

Full Service And Maintenance Contracts Of Photocopier Machine - Multifunction
Machines MFM; SHARP; OEM Authorised Service Provider; Paper To Be Provider By
Buyer; Tonner/Cartridge To Be Provider By Service Provider.; Not Applicable; Not
Applicable; N.. ( 10000 )

daciidhr TAfAIRAT /Technical Specifications

faau1/ Specification A/ Values
3 / Core
Amc Category Multifunction Machines MFM
Amc Brand SHARP
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faayo1/ Specification

A/ Values

Status Of Annual Maintenance Service Provider OEM Authorised Service Provider

Paper

Paper to be provider by Buyer

Tonner/Cartridge Required

Tonner/Cartridge to be provider by Service Provider.

Size of the Paper

Not Applicable

Paper Thickness in GSM

Not Applicable

Brand Paper

Not Applicable

Age of Machine (in Years) 4

Number of Onsite Service Engineers Requirement 1
Periodicity of Preventive Maintenance Services Monthly
Colour Monocrome

=39 /Addon(s)

ol g YR =gaIad JEa/Minimum Floor Price defined by Buyer

defined by Buyer

el g0 AURa =gadd Heg/Minimum Floor Price

No

3faRs AR s /Additional Specification Documents

WA /Raiféar @@y /Consignees/Reporting Officer and Quantity

Janghela

Campus, Shyamla Hills,

gargar &y arar
/ Estimated
| R/ RafEar Number of
&.49./S.N : Pages per mm
3+ /Consignee Udr/Address Month Ao Ba /Additional
0. )
Reporting/Officer Copied Requirement
including all
machines.
e Number of
: Machines to be
Bhola P q 462002,PSS Central Institute of q- 9
1 ia #1954 Vocational Education, NCERT 10000 2ETNE 5

e Number of Months

during the Contract
Period : 36

Far g s w5 Rz & v af/Buyer Added Bid Specific Terms and Conditions

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

s/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
iIssued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

ol <. il o

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
IS duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the &&= f@3¥# 3{X 2rd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raAT=g @33 3R ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

A B AT AT F WS 26 & HGH H AT & Y HfH A A3 RS didd ¢ & [ § @lg W gfddy & a9 A
HIT & Ty JfH T A o arel S & dis 8 A=t 3@ Afder & g &3 & forw qoft iy g 59 ag @ & aren
qeTH Wiy & ary Uslipd @S A H9T dq AT [asT &l SHH HeJurcld e aln IR g i ared awon oS4
d SHP HJUIld d P W HJIY Bl deblel FAH A FR FFd & HFAT A Y B Brg & AT M Uin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

--=¢gdre/Thank You---
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9.9.9. deald SAEATas Q6T T
[redrr AfereR erHue vd aRwg T 3@, e FAGE, HRT TWHR F HFd )
QITHAT feew, HIATer - 462002

JaAISC . WWW.psscive.ac.in

TENDER NOTICE/ffer e

gad far Sirar & o 9.9.91. deara cargards e qvaE, #ure gann @e [Afdar
HHAT & =T & -
1. (Full Service and Maintenance Contracts of Photocopier Machine — Multifunction Machine MFM;
Sharp), Bid Number: GEM/2025/B/6795109 Last date: 21/11/2025
2. (Full Service and Maintenance Contracts of Photocopier Machine — Multifunction Digital Colour
Copier Machine; Canon), Bid Number: GEM/2025/B/6801302 Last date: 21/11/2025

3d: 3T fAfdehdl carl 3WFd & TFaed H fargd faor d@@a= &
&ﬂﬁlsc: www.psscive.ac.in 9I @1 ST "ahdl %’ | lAT3ST GeM & HIEIH & ﬁf Iy F’I’c‘ﬂ' I

aX "4




PSS CENTRAL INSTITUTE OF VOCATIONAL EDUCATION (PSSCIVE), NCERT, BHOPAL

Comprehensive Maintenance of Photocopier

General terms & conditions and job details:

1

10.

y s

12.

13.

14.

The duration of this Contract shall be for a period of Three (03) years with effect from the
commencement of the contract, unless it is curtailed or terminated by the PSSCIVE, Bhopal owing to
breach any terms and conditions of this tender/BID document. The rates shall remain constant & will
not be subject to any variation during the currency of the contract.

The Registered Office and Service Centre of the Service Provider should be located in Bhopal,
Madhya Pradesh.

Servicing includes viz. (a) electrical parts repair, (b) complete cleaning of the main parts of the
machine, (c) making all essential adjustment inclusive of repairs and replacement of parts, if any, (d)
movement order, etc., both mechanical and electrical.

There shall be 12 preventive servicing in a year strictly on monthly basis.

Each service will be supervised by In-charge AMC, C&W section of PSSCIVE. Service Report has to
be submitted to the PSSCIVE on Monthly basis and bill has to submitted on quarterly basis for
payment. Payment will be done on per page basis.

The date of servicing of the machine would be at the discretion of PSSCIVE. Contract includes cost
of all spare parts and consumables, i.e., Toner & Drum required to run the copier in efficient manner.

If the contractor failed to attend the breakdown within 48 hours after communication by this Department
telephonically and/or in writing, the department reserves the right to run the copier.

In the event of breakdown/or failure in machine after servicing, you representative would pay a visit to
the I/c AMC as and when intimated and you shall have to attend this forth- with without any extra
charges.

The three-year period of servicing will commence from the date of acceptance of contract by the
department/after the expiry of current AMC, whichever is applicable.

This office reserves right to terminate the contract at any time after giving a one month’s notice
to the selected bidder with or without assigning any reason and shall be under no obligation
whatsoever to continue the contract.

During the continuance of AMC, if the machine becomes obsolete/unserviceable, then the contract
will be terminated in that month itself in which the machines become obsolete/unserviceable. The
payment, therefore, will be made on pro-rata basis (proportionately)

During the course of servicing or repairing PSSCIVE shall not be liable for any damage or loss direct,
indirect or consequential to any person or property/procurements of the servicing agency, as a result

of operation/breakdown or accident of this machine or any other circumstances beyond the control of
PSSCIVE.

In case of any dispute In the service contract, the decision of the Joint Director, PSSCIVE, Bhopal
shall be final and binding on you.

GST as applicable may be mentioned.



Additional conditions/requirements:

1z

The tender will be accepted by the competent authority in PSSCIVE as per the rules/instructions
Issued by the Government of India from time to time in the matter.

The prospective bidder is required to indicate its GST/Registration Number, whichever applicable.
The same must be mentioned in its quotation and also in bill as and when it is submitted.

The Joint Director, PSSCIVE reserves the right to reject any or all tender/extend the date of opening
of tender etc. without assigning any reasons thereof.

In addition to its right to determine the contract upon fault of the successful bidder, the department
reserves the right to cancel the contract any time in whole or in part without assigning any reasons
and the department also reserves the right either to pay or not to pay the successful bidder for either
part of the contract work or whole of the contract work executed, if they are not according to the
department's specifications and complete satisfaction.

All questions, disputes or differences arising in connection with the contract shall be subject to the
exclusive jurisdiction or the courts at Bhopal.



Scope of Work of photocopier

Comprehensive AMC will cover Full Service Maintenance Agreement of the Multifunction
Photocopier (drum, blade, toner cartridge etc.) and spare parts. Any defects reported in the
photocopier machines must be repaired/replaced by the service provider at its own cost. Parts
so replaced should be new and genuine OEM parts or as prescribed by OEM in their service

manual. Comprehensive AMC would be for a period of three years.

The interested bidders should upload duly signed Bid along with scanned copies of all the relevant

documents in support of their bids — all duly signed, on the GeM Portal within the stipulated last
date of BID.

Payment

No payment shall be made in advance in any case. Payment shall be made on quarterly basis

subject to satisfactory performance of services and after verification of service report. TDS as
applicable shall be deduced as per Rules.



